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From Isolation to Inclusion (121)

Innovation in social service delivery to improve social inclusion
and counteract loneliness

Ragni MacQueen Leifson
Project Manager/Lead beneficary
Center for e-health

University of Agder
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From IsolatiO[\

- Identifying high risk groups and n 1 to Inclusion vil:
responding through developing ;

; ; : NN . lobbe for okt sosial deltakelse 08
supporting structures using co- \ J_°kl ering glennom samarbeid
creation g Irrr]xe:iJ akademia, det offentlige,

. . " bedrifter og brukere.
* New community-based interventions, :
includi . . hnol + Gi det offentlige nye verktay for
InClu _mg innovative techno ogy 3 oke sosial inkludering og jobbe
solutions

mot ensomhet.

. . _— . . + Arbeide for 8 gjere eksisterende
!mprovmg e).qSt.mg pL!blIC services to tjenester mer integrert, og oke
improve social inclusion and samarbeidet pa tvers av sektorer.
counteract (social) loneliness using a

’ * Arbeide internasjonalt med et aye
quadruple helix approach

for effektivitet og for & promotere

. . . bredere tenkning,

Improving the innovation capacity + Jobbe med service design-metodikk
of the public sector through for & skape mer effekive tienester

collaboration and raising awareness : for innbyggerne.
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Promising Approaches Revisited:
Effective action on loneliness in later life

Loneliness

«A subjective unwelcome feeling of lack or loss of companionship. It
happens when we have a mismatch between the quantity and
quality of social relationships that we have, and those that we

want»

From the The UK Government strategy, A connected society
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12| partners are creating
interventions, services, and
activities together with the users.

Campaign to End Loneliness helps
the partners through sharing their
expertise in loneliness research

and policy
And also to design new ways based

on their 'Promising Approaches
Framework'.

Promising Approaches Framework
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In the municipality of
Aarhus, the social
platform
genlydaarhus.dk is an

initiative to combat
loneliness.

Udpluk fra opslagstavlen

Lettere hus- og havearbejde

50+ der pé turnus hjeelper hinanden

Kom og vaer med til foredrag,
mad og vin

(o)
Strikkegal sgger...

Andre at dele glaeden ved farver, det

STILLEVANDRING

@stytlands Medtations foreniAg holdee
stillevandeing lordag den 21. majkle:
1011, ’

Vil du ga sammen med os?

Vi mades ved stoppestedet ved
Moes; (bus

TIO: lordag den 21. maj Kl 1014
RUTE: gituren foregi inde | skoven
TILMELDING: send mail til PRIS: Gratis - men egen betaling |
meditationsforeningagmailcommed titlen alden

“Stilevandring” | emnefeltet,

Stillevandring i Moesgaard Skov

En times gétur i stilhed

SE ALLE OPSLAG

Kreaklub 50 +

Vil du gerne mgdes med andre om

— &

Seger venskaber &

Kunne du godt taenke dig og skabe et



The city of Aalst now
supports individuals in
making one-to-one
social contact with
neighbours
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Termine Corona Intranet Kontakt

Diakonie &2

Bremen Magazin Projekte Uber uns Freiwilliges Jahr Diakonie als Arbeitgeberin Spenden Q

Diakonisches Werk Bremen,
decided to create a digital
training programme together
with the volunteers of NGOs
and representatives of
vulnerable and isolated

groups
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City of Turnhout organised several
co-creation sessions using -
different methods, resulting in
ideas for interventions or new
projects to tackle the problem of
loneliness. The contacts with
stakeholders were strengthened
which is very important, also for
the long term.
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Region Varmland have ERRegion « 2 Eg = |2
organised workshops with

voluntary sector
organisations, and started the
development of a training
package that will make it
easier to identify lonely

Halsa & vard Utveckling & tillvaxt Kultur Resor & trafik Jobb, utbildning & forskning

Hitta snabbt

Coronavirus och covid-19 >
Lediga jobb >

Sok projektmedel, bidrag N
och foretagsstod

. Mat och restaurang >
people and people at risk of ST >
. I I . Livskvalitet i varldsklass
S O C I a eXC u S I O n Region Varmland é&r till for att alla i Varmland ska mé& bra och fér att Tandvard >
» var region ska vara attraktiv och konkurrenskraftig.
- Kontakt >

- Given an overview of all the
service design tools and
helped other partners in their Inierreg
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Abertay University has focused on developing service interventions and
enhancing innovative capacity with Dundee Carers with a game
designed to raise the awareness of young Carers. Dundee Carers has
implemented the game as part of a new service for young carers in
schools.

I'MAYOUNG CARER
ANDTHISIS A DAYIN
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Assen involved
professionals and
volunteers to create
more awareness
regarding loneliness in a
very accessible manner

JAN BROEKEMA

ALDERMAN OF THE MUNICIPALITY OF ASSEN

FLERE VIDEOER

P ) 008/1:10 B £ Youlube -
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Canal and River Trust works with
local organizations across the ‘social
prescribing and health sector’. The
pre-existing community groups are
important as they have direct
accessibility to the most isolated and
lonely people and help get nearer to
what the interventions should be
and how these could be built into
services that the public sector offers.
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Universitetet i Agder and Arendal
municipality concentrates their .
interventions on three main themes;

- How and where to find information
about activities

- Transport to and from activities

- Having someone to join activities
with

HILCITTYy
North Sea Region

European Regional Development Fund  EUROPEAN UNION



Baseline report

- Setting the baseline and
measuring results

- Evaluation: pre-defining areas for
consideration

- Lead by Abertay University

WP3: Setting the baseline and measuring results

WP3: Setting the baseline and measuring results;

evaluation: pre-defining areas for consideration
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There is no one-size-fits-all
approach to addressing
loneliness or social isolation

Interventions must suit the
needs of individuals and the
degree of loneliness experienced

(Fakoya et al., 2020)




Join our newsletter

e https://northsearegion.eu/i2i/join-our-newsletter/

* More information about the project? https://northsearegion.eu/i2i

* Contact; Ragni MacQueen Leifson: ragniml@uia.no
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