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Transitioning to water sensitive cities

Current System

Water Sensitive City

Key enablers of further change:

1. All water sources at multiple scales

2. Better use of nature based solutions (ecosystem services)

3. An engaged and informed community

Green infrastructure, nature-

based solutions, fit-for-

purpose water, integrated 

water (cycle) management, 

low impact development, 

sustainable urban drainage 

systems, …



CRCWSC Research 2012 – 2021 and beyond 

Mainstreaming 

WSCs

Tranche 1

Discipline-
based projects

Tranche 2

Integrated and 
collaborative 

projects

Water Sensitive 
Cities Institute

An integrated suite of tools, 

knowledge, and processes to support 

mainstreaming of water sensitive 

cities from vision to implementation

Locally focused, globally connected 

research and impact

New 
knowledge

Proof of 
concept

Mainstreaming

• $120M 9 year research to practice initiative 

• >80 public private and research partners

• >300 researchers across 20 disciplines 

• 1700 IP assets including 48 case studies, 95 guidelines 

and industry resources

• 50+ cities benchmarked using the WSC Index

• A suite of national and international awards



Mainstreaming water sensitive cities

Chile



An international research and action agenda

PREPARED: 

Enabling Change



Mainstreaming water sensitive cities

Many tools and frameworks exist globally that aim to advance water sensitive 

practice: 



What it measures – Urban water indicators



What is the purpose 

of the Index?

• To benchmark current water sensitive 

performance of a place

• To help city stakeholders articulate a 

shared set of water sensitive aspirations 

What does the Index do?

Helps set targets 

and track 

progress

Fosters 

industry 

collaboration

Provides 

diagnostic insight to 

support action for 

water sensitive city 

transitions



Literature 
review

Framework 
development

Prototype 
testing

Framework 
refinement

Pilot 
testing

beta version 
released

Development 

and testing 

(Oct 2014 –

Sep 2016)

Validation and 

refinement

(Oct 2016 –

Dec 2017)

Roll out 

and further 

development

(Jan 2018 +)

WSC Index development process

Action research 

projects

International pilot 
testing

Industry validation

Public release
International 

delivery
Further refinement 
and development



The WSC Index: 7 Goals, 34 indicators



Diagnostic lens: urban water city-states



Diagnostic lens: Sustainable Development Goals





Benchmarking Methodologies 

1. Collaborative workshop process to reach 

consensus and shared understanding

2. Rapid assessment by small working group

3. Regional benchmarking assessments

4. High level orienting and guiding framework 



3. Ongoing 
evaluation 

and 
contribution

2. Deliver 
first 

workshop

1. Attend 
training 
session

Accreditation process



How we will score



1. Gold Coast, Australia

Case study examples



1. Gold Coast, Australia

2. Perth, Australia 

Case study examples

Water 
Sensitive 
Transition 
Network

Comm. 
Subgroup

Research

Technical 
Capacity

Policy and 
Governance 

Individual organisations



1. Gold Coast, Australia

2. Perth, Australia

3. Cape Town, South Africa 

Case study examples

Individual organisations



1. Gold Coast, Australia

2. Perth, Australia

3. Cape Town, South Africa

4. Bogor, Indonesia 

Case study examples

Individual organisations



“Now conversations are happening 

that weren’t happening previously” 
“There’s way more coordination towards 

a common purpose, the spirit of people 

working together and momentum that’s 

been generated has really shifted” 

“One of the great things we found was the 

process of bringing people together”

“…breaking down these silos and 

getting a better understanding of how 

we deal with water”

“

”



Where to from here?

• Apply, test and contribute to global agenda

• Database of city scores to inform analysis and identification 

of trends

• City-to-city learning guided by a common framework

• Develop tailored engagement approach in regions including 

university and consulting partners 

• Training modules to be delivered online in November

• Cost:

• No cost for initial training modules

• Benchmarking support fee per application (<10% of total 

fee)



Questions?



Discussion

1. Do you see the WSC Index being 

relevant or useful to your city, country or 

region?

2. How can the WSC Index add value to the 

work you are currently delivering?



Contact us

CRC for Water Sensitive Cities 

8 Scenic Boulevard, Level 1, Building 74 Monash University 

Clayton, VIC 3800, Australia

+61 3  9902 4985

For enquiries please 

contact Ebony 

Henderson.

@CRCWSC

Follow us 

on Twitter.

watersensi t ivec i t ies .org .au

Find out more about us or 

download our research.



@CRCWSC

Follow us on Twitter

/WaterSensitiveCities

Follow us on YouTube

Thank you.


